
 

 
 
 

 

 

 

Agreement & Authority - To Act, Investigate & Release 
 

I authorise / appoint Refundly Pty Ltd (ABN 63 687 378 749) and its staff to act / investigate / recover 
unclaimed money/assets in the name of, 
 

 $  
 (Account Owner / Asset Name)      (Amount if known, plus interest) 

I authorise Refundly Pty Ltd and its staff to provide the Services pursuant to the signed Service Agreement and appoint 
them to undertake any necessary searches and procedures required for the investigation/recovery of unclaimed money. 
This includes but not limited to obtaining a history of address from ASIC, Computershare or any other Australian Registry, 
any Insurance company or any Australian Bank, Medicare, Government Services, Centrelink and relevant real estate 
companies. I understand that the information that I provide will be held and shared in accordance the Privacy Policy that 
is available at www.refundly.com.au  
 
I declare that I will provide necessary authentic identification document(s) to Refundly Pty Ltd and accept that I am 
responsible for providing correct and accurate information. I accept that under the Unclaimed Money Act 1995, and other 
relevant legislation, penalties will apply for making false or misleading information and statements in connection with an 
application to claim unclaimed money.  
 
I authorise you to direct the unclaimed money to be deposited into the nominated Trust account and understand that 
Refundly Pty Ltd will manage disbursement of funds. The balance remaining after disbursement of Refundly Pty Ltd fees 
of 20% percent from the recovered amount will be paid into your nominated bank account mentioned below. In case the 
holding authority pays directly to the Account Owner, then the Account Owner will pay Refundly Pty Ltd within 7 days of 
receiving the funds. In case of the claim not being successful, no fees will be charged.   
 

I acknowledge that by signing below,  
a. I have read and agree to the Terms & Conditions mentioned in the Services Agreement  
b. I have read the Privacy Policy and understand how my information will be handled and 
c. I am the authorised signatory to the nominated account. 
d. Refundly Pty Ltd may reach out for any additional processing costs that may be incurred during 

the processing of my claim example re-registration of a company (if applicable)  
 

Signed by the Account Owner: 

Full Name:       _________________________________________________________________ 

Company Name & Position:     ____________________________________________________ 

Email or Mobile:    ______________________________________________________________ 

Address     ____________________________________________________________________ 

Date:    _________________________ 

PO Box 60,  
Mickleham, VIC, 3064  
 
www.refundly.com.au 
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